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Welcome 
 
Hello and welcome to Jumbos OOSH Out of School Hours Care Service. 
 
We are a privately owned business operated by two sisters, who are best 
friends too; Monique and Jules. We provided leisure-based school age care 
children in the Port Macquarie Community.  We believe that Jumbos OOSH is 
not just an experience for children, but for families as well.   We aim to provide 
your family with a welcoming and safe place, and we proudly welcome you to 
our diverse, unique and caring Service; Jumbos OOSH. 
 
 

Jules Hender 
Out of School Hours Care Owner / Director 
 
Welcome! I am the Director of Jumbos OOSH 
My role is to oversee the operations of the service, and 
to lead, guide and support our team. I look forward to 
welcoming you to our OSHC community! 
 
 

 
Monique Foster 
Out of School Hours Care Owner / Director 
 
My responsibilities include managing the OOSH’s 
booking system, providing support to our team, and 
navigating Child Care Subsidy issues for families.  I look 
forward to welcoming you to our OOSH community! 
 
June White 
Out of School Hours Care 2IC / Educational Leader 
 
I hold a Bachelor of Teaching / Early Childhood 
I am responsible for collaborating with families /children 
the educators and community to develop our programs. 
I look forward to welcoming you to our OOSH 
community. 
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Key 
Contacts 
 
Out of School Hours Care 
 
02 6581 0909 
 
OOSH Director 
Jules Hender    0408024327 
admin@jumbosplayland.com.au  
 
OOSH Director 
Monique Foster  0438407229 
jumbosplayland@bigpond.com 
 
OOSH Educational Leader 
June White 
oosh@jumbosplayland.com.au  
 
 
 
 

OOSH Medical Officer        OOSH Wellbeing Officer 
            Brittany Mackay                   Brendan Bruen 
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Dates  
For 2021 
 
Term 1 

Wednesday 27 January – Friday 9 April 

Term 2 

Thursday 29 April – Friday 25 June 

Term 3 

Tuesday 20 July – Friday 24 September 

Term 4 

Monday 11 October – Friday 10 December 

Vacation Care 

Is offered between term dates 

Pupil Free Days 

Are offered according to your child’s 

School calendar 

OOSH Closed Public Holidays 

 

Key  
Details 
 
Opening Times 

Before School Care: 

6.30am-9am (Breakfast until 7.30am) 

After School Care: 

3.00pm-6.00pm (Afternoon tea provided) 

Vacation Care: 

6.30am-6.00pm 

Description 

Jumbos OOSH is an incorporated private-

for-profit business. The Company 

Directors - Monique Foster and Julianne 

Hender - proudly established Jumbos 

OOSH Program on 22 September, 2014. 

The service is licensed for 111 children. 

Service Approval Number 

SE- 40001911 

CCB Approval ID Numbers 

o BSC 4-K30E1I         111 places 
o ASC 4-K30E4I         111 places 
o VAC 4-K30E82         80 places 
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Fees & 
Accounts 
 
Fee Structure 
Before School Care     $20 permanent 
                                       $23 casual booking 
After School Care        $25 permanent 
                                       $28 casual booking 
Vacation Care              $75 / $85 per day 
 
Cost per Student per session 

Permanent Booking 
A permanent booking is recognised with 
at least 8 weeks of attendance per term at 
nominated sessions. 

Two week’s (fee paying) notice is required 
for changes to your child’s attendance or 
to withdraw from the service. If your child 
does not attend on a booked day, the 
daily charge still applies as you are paying 
for your booking not your attendance. 
 
Casual Booking 
Bookings can be made with at least one 
day’s notice. If your child is not going to 
attend, casual bookings can be cancelled 
with a day’s notice without incurring a 
charge.  
 
Casual positions can only be issued if 
there are spaces available on that day, or 
if the day is full and another child is 
absent for the day.  
 
Casual rates apply for any extra day your 
child attends even if your child also has 
other permanent sessions. 
 

 

Late Fees 
A late fee charge of $20 for the first 15 
minutes and $5 per minute thereafter will 
apply after 6.00pm. 
 
Absent from Care 
If you child is not attending their booked 
session, you must notify us ASAP to avoid 
being charged a non – notification fee.  
 
Enrolment Fee 
There is annual enrolment Fee of $30 
applied to each family upon their 
enrolment into OOSH. This 
fee will cover the cost of administration.  
 
Overdue Accounts 
Families with accounts in arrears may 
jeopardise their child/ren’s place, resulting 
in a suspension or cancellation, until 
outstanding fees are paid. 
 
Accounts 
Jumbos OOSH utilises Child Care 
Management System (HubWorks) to 
manage our bookings for all sessions.  

All accounts are invoiced and emailed on 
Wednesday each week. 

Payments must made weekly / fortnightly 
or per term and accounts must be in 
advance at all times. 
 
To Pay Online 
Account Name: Jumbos OOSH  
BSB: 082 798  
Account Number: 82 104 2339 
 
Please include your child’s name in the 
description field. 
 
 
 
 



 2021 Jumbos OOSH Parent Handbook 
    

7 
 

 

Our Philosophy 
Welcome 
Through these tough times it has never been more important to support each-other.  Our 
purpose is to provide a welcoming and safe place for children and their families.  We have 
used the voices and views from our team, our OOSH families, and their children to revise the 
philosophy statement. It guides our everyday practice, and we proudly welcome you to the 
diverse, unique and kind outside school hours care service, Jumbos OOSH.                                    
Monique & Jules, OOSH Directors. 

Our Service 
We are committed to providing “guilt-free” outside school hours care for busy 
working families.   

Accordingly, while families are attending to their work commitments, we will do our 
very best to provide both fun and stimulating environments, so your children look 
forward to coming to our care.  

We aim to maintain inclusiveness, accepting the appreciation of Australia’s 
multicultural society, enhancing awareness, in doing this we have respect for cultural 
differences and similarities. 

Strong hygienic practices are part of our everyday life. We use open-ended questions 
and flexible routines to support your child’s agency.  We offer quiet spaces to self-
regulate and offer sustainable practices so your children can help the environment in 
the future.  We are guided by the principle and practices of the approved learning 
framework, My Time, Our Place. 

Our Children 
We are committed to providing a safe place to have a fun-time with friends and 
positive learning experiences.   

We believe your children can grow and develop on their own, however with the right 
encouragement and guidance, we can help them reach their goals and be successful. 
They deserve to be protected, listened to, be unique, be included, and have a safe 
place to learn, grow and play in this changing world.  

Most importantly, we believe your children should be happy. 
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Our Philosophy (con’t) 

 

Our Families 
Beginning from the first point of contact, to the last day of care, Jumbos OOSH is a 
family orientated community.   

We rely on a holistic and collaborative approach to supporting our children and their 
families. Jumbos OOSH is not just an experience for the children, but an experience 
for the family. 

Our Educators 

We care for your children like they are our own. 
Our diverse and respectful team, believe their roles are more than just a 
job, but a meaningful opportunity to help your children grow into who they 
deserve to be.   They are welcoming to new families and acknowledge new 
families by providing extra support.   

Our service management support our educators so they can be the happy, 
friendly people that they are.  In doing so, we are sure they will continue to 
be reciprocal in their friendships and respect they have for each other.  
With happy educators, we know that our children and families will benefit. 

Our Community 
We believe the word community has a broad meaning in our service.  

Our environment gives each child the opening to create their own 
community with new friends, new educators and new families. Our team 
will foster and support them when meeting new friends.  

We are dedicated to providing opportunities to explore the local community 
through incursion and excursion activities. 

We will collaborative with families to enrich our programming, and to help 
us understanding our local community. 
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Daily Program 

OOSH provides a program that meets the individual developmental needs of children 
aged 5-12 through stimulating, interesting and exciting activities which allows 
opportunities for children to play explore and develop new skills.  
 
Our program reflects the recommendations set out in the My Time, Our Place 
Framework for School Age Care in Australia, which ensures that children in school age 
care will have opportunities to engage in leisure and play-based experiences which are 
responsive to the needs, interests, and choices of the children attending the service and 
contribute fully to their ongoing development. 
 
Child Input 
Children are encouraged to participate in program planning by writing suggestion on 
“Have Your Say” Sheets, or on The Activity Boards, through conversations with 
educators, or during group activities. The current programs can be viewed on the 
program sheet above the sign in area and on The Activities’ Boards. 
 
Parent Input 
We also encourage parent input into the program. You can email your program 
suggestions at any time. We also encourage family input in surveys, our Facebook 
groups, in person, and during regular email communication.  
 

Absent children 
Should your child be absent for an afternoon session, we must be informed. It is 
important to let the service know if your child is not going to attend ASAP prior to 
2.30pm to avoid time spent unnecessarily trying to find your child. Notification can be 
given phone to the landline 0265 810909 or Monique 0438 407229.  We need at least 24 
hours’ notice if you are going to email jumbosplayland@bigpond.com 
 

ASC Pick Up Procedures 
Should your child be on our bus roll, but not in bus lines when we arrive at school our 
procedure is as follows: 

1. Talk to teacher on duty; 
2. Wait a couple of minutes; 
3. Let teacher know we have to move to next school; and 
4. Call primary carer (parent 1) that their child was not in bus line.  
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Daily Routines 
 
Listed below are snapshots of the routines your children can expect when attending 
OOSH.  There are sometimes slight changes, however, we strive to keep these 
routines as consistent to best support your children. 
 
BEFORE SCHOOL CARE 

6:30am Service opens, quiet activities in the cottage, board games, table and floor activities, 
gardens, feed and care for animals 

7:30 – 7.45am Breakfast time – eg  Cereal, toast, fruit and yoghurt. Group discussions 

7:45am  Finish off breakfast, maze area and slide is open – games, craft tables and floor activities 

8:15am Children leave on OOSH buses for school run 

 
AFTER SCHOOL CARE 

3:00 – 3.30pm  Children are collected from school by Chartered Bus (Port Bus)/or Jumbos OOSH buses 

3:30 – 3.40pm Children arrive at service, temperatures are taken, put bags away, wash hands 

3:45pm  Afternoon tea is served, outdoor/indoor spaces opened for play.  Group discussions 

4:00pm Indoor/outdoor program begins.  Over 8’s use cottage/feed animals, gardens 

5:00pm Maze closes. Quieter activities, board games, table activities and floor activities 

6.00pm Services closes 

 
VACATION CARE 

6:30 – 8.00am  Service opens, quiet activities in Cottage.  Board games, table and floor activities 

8:00am Maze area, slide, upstairs rooms, cottage and outdoor play 

9:15am  Fruit break/morning tea and daily rules visited.  Excursion preparation: hat, drink, 
lunchbox check, sunscreen applied, medications administered 

10:00am And we are off!  Excursion/incursion commence.  Excursion bus departs 

12:30 – 1:30pm Lunchtime 

1:30pm Movie at OOSH/down-time.  Quiet activities 

3:00pm Afternoon tea 

3:20pm Indoor/outdoor program begins.  Over 8’s can return to Cottage spaces 

5:00pm Maze closes. Quieter activities, board games, table activities and floor activities 
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Communication 
 
Be informed of your child’s learning by viewing the Daily Diary Sheets.  These are 
located above where you sign in (near fish tank). We have photos, and info on activities 
that your child has been involved in.  The daily diary sheets are also posted across all of 
our programs (BSC/ASC/VAC). You can also view these online on our closed FB groups.  
Ask to join if you have not already; see below for the links. 
 
Facebook Groups (FB)  
 

jumbosooshbeforeandafterschoolcare        jumbosooshvacationcare 
 
In the Vacation Care Facebook Group, a friendly reminder of what to bring the next day 
is posted.  We will also post changes to excursions and relevant community 
announcements. 
 

Feedback  
 
Jumbos OOSH is continuously working towards improvement to offer a quality program 
for the children. If you have any suggestions as to how we could better meet your 
needs, please do not hesitate to speak to the us or email.  
 
If you would like to make a suggestion, use the facebook pages, email the service or 
speak directly.  There is also a blue feedback box located under the sign-in as well. We 
also will from time-to-time send out survey monkey forms seeking feedback and we 
would be very appreciative if you could participate in our surveys. 
 

Grievance 

 
Should you have a grievance or issue of concern, please discuss this with the director/s 
or team member who will be happy to speak with you. We strive to use feedback as 
improvements in our Service.  The old saying, “if we don’t know, we can’t fix” rings true.  
We also encourage family members to not discuss sensitive issues in front of the 
children.  Jules can be contacted on 0408 024327 or email 
mailto:admin@jumbosplayland.com.au 
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Confidentiality  
Jumbos OOSH takes confidentiality very seriously and has clear policy and procedure 
in place.  All matters associated with the service should be considered confidential, 
and thus treated in the strictest confidence. Please refer to our Confidentiality Policy 
in the Policy & Procedures Book in the front entry. 
 

Policies 
Jumbos OOSH has Policies and Procedures which guide the running and operation of 
the service. A Policy pack of relevant policies to parents and children is emailed to all 
new families starting at the service.  
 
There is a Policy folder containing all service policies in the front entry for parents to 
refer to at any time and on our website. Please feel free to comment or provide 
feedback to our team, on any of our policies or procedures. You can do this via email, 
FB or drop off at the service.  
 

Sun Protection 
Jumbos OOSH is a Cancer Council ‘SunSmart’ recognised service, and accordingly, 
hats are required to be worn by children who are outdoors from 1 September to 30 
April.  Educators and children are expected and encouraged to wear hats when on 
excursions and partaking in outside activities.  We use the Sunsmart App to 
determine the UV rating each day for sunscreen requirements. A sunscreen container 
is available in the OOSH room.  
 
We encourage families to sunblock their children before they attend Vacation Care. 
 

Nutrition 
 
Our service strongly believes good nutrition and a balanced diet helps kids grow up 
healthy.  We use the Eat Smart, Play Smart Manual to guide our team when preparing 
and providing foods in our programs.  https://esps.androgogic.com.au/  There is a 
wealth of information available, along with recipes and tips.   See also 
https://www.crunchandsip.com.au/ 
 



 2021 Jumbos OOSH Parent Handbook 
    

13 
 

  
A Risk Managed Approach 

 
Providing risky play enriches and challenges children’s play.  We recognise that we 
can never make everything completely safe, and that a balance is needed between 
the risks and the benefits to our children’s learning.  Our team conduct regular Risk 
Assessments on incursions/excursions and other play-based activities at our service.  
Please do not hesitate to ask us for a copy or more information. 

 
Illness 
 
OOSH is unable to care for sick children. If your child falls ill whilst in attendance, you 
will be telephoned and asked to make arrangements to have your child collected as 
soon as possible.  
 
Children who have a fever of 37.5 c or above, or have vomiting or diarrhoea, will be 
excluded from attending the service for 24 hours from the last occurrence of any of 
these symptoms. Please refer to our policies for further details. 
 

Medication 

 
Medicines will only be administered to a child when:  
1. A Medication form is completed by the family member or authorised person.  
2. The medication is in the original bottle or packaging.  
3. There is a letter of written authorisation from a medical practitioner, or the 
medication is labelled with the child’s name and the dosage required.  
4. The medication shows its expiry date.  
 
Please refer to our policies for further details. 
 

Special Medical Circumstances 

 
If your child for any reason requires medication on an ongoing basis, it is important to 
follow the following steps.  
1.  Contact the Service to arrange a medical plan 
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2.  Provide the service with medicines (asthma, Epi Pen etc).  
3. Ensure the medicines are at all times within the recommended use by date.  

Orientation Procedure 
 
To help settle new children into the service, we invite families, with their children, to 
visit the service at the time of their orientation meeting. This provides an opportunity 
for your children to familiarise themselves with the location of OOSH, meet other 
children, and meet the team.   
 
Unfortunately, the children will be unable to play on the Jumbos Playland equipment 
during this meeting, however we will have loose play parts and colouring in available 
to keep them occupied. 
 

Kindergarten Enrolments 
 
We host Kindy Orientation evenings in late Nov/early Dec each year to assist their 
transition to our Service.  Families are invited to visit the service at a designated time 
and date, to meet other children and the team prior to commencing. New families 
are welcome to visit the centre and look around at any time.  Give the Director, Jules 
a bell to arrange 0408 024327. 
 

Community Connections 
 
We believe in supporting not just your children, but family as well.  Listed below are 
family and community connections that may assist you.  Please also, do not hesitate 
to contact Jules, our Service Director for further assistance. We are here for support. 
 
Local Service to Connect Families with Community Support 
 
Port Macquarie Neighbourhood Centre 
4 Dodds Street  
Port Macquarie 0265 838044 

Wauchope Neighbourhood Centre 
3 Waugh Street 
Wauchope 0265 864055 

 
 
 



 2021 Jumbos OOSH Parent Handbook 
    

15 
 

  
Community Connections  

 
Family’s Guide to My Time, Our Place (OOSH Framework) 
https://www.dese.gov.au/schooling/resources/my-time-our-place-framework-
school-age-care-australia-information-families 
 
ACECQA 
Independent organisation working with Australian/State Government to administer  
National Quality Framework www.acecqa.gov.au 
 
Child Health & Wellbeing 

• Kids Health  www.kidshealth.com.au  
• Family Services www.families.nsw.gov.au   
• Staying Healthy in Childcare here 
• Assoc. for Welfare of Child Health  www.awch.org.au 
• Active Kids https://www.service.nsw.gov.au/campaign/active-kids 
• Asthma Association http://www.nationalasthma.org.au/ 
• Anaphylaxis  www.allergyfacts.org.au 
• Road Safety www.safetytown.com.au 
• Kidsafe Injury Prevention  www.kidsafensw.org 
• Water Safety www.keepwatch.com.au /  www.kidsalive.com.au 
• St. John Ambulance (Skills) www.stjohn.org.au 
• Sunsmart Resources  www.sunsmart.com.au 
• ASCIA Allergy Organisation  https://www.allergy.org.au/ 
• Epilepsy Org https://www.epilepsy.org.au/ 
• Diabetes Association https://diabetesnsw.com.au/ 

Child Abuse Prevention  
www.childabuseprevention.com.au  www.childhood.org.au  
www.napcan.org.au 

Reporting Child at Risk of Harm  

https://www.facs.nsw.gov.au/families/Protecting-kids/reporting-child-at-risk 

• Office of the Children's Guardian www.kidsguardian.nsw.gov.au 
• Child Protection NSW Ombudsman www.ombo.nsw.gov.au 
• Child & Adolescent Mental Health  

 https://www.health.nsw.gov.au/mentalhealth/Pages/camhs.aspx	
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Community Connections  

Child Care Subsidy Calculator 

https://www.careforkids.com.au/child-care-subsidy-calculator 

NSW Family & Community 

• Australian Parenting Website www.raisingchildren.net.au 
• NSW Family & Community Services https://www.facs.nsw.gov.au/ 
• Dept Health  www.health.nsw.gov.au 
• Centrelink  www.centrelink.gov.au 
• Medicare www.medicareaustralia.gov.au 
• Domestic Violence   www.dvirc.org.au  www.domesticviolence.nsw.gov.au 
• Post Natal Depression  www.panda.org.au 
• Autism Association  www.aspect.org.au 
• Healthy Lunchbox Builder 

https://healthylunchbox.com.au/builder/   
• Munch n Move https://healthykids.nsw.gov.au/ 
• Crunch n Sip   

https://www.health.nsw.gov.au/heal/schools/Pages/crunch-and-sip.aspx 
• Family Relationships www.familyrelationships.gov.au 
• Parenting Services Directory  www.parenting.nsw.gov.au 
• Immunisation www.immunise.health.gov.au 
• Child Support Agency www.csa.gov.au 

Conditions of Enrolment  

 
The service aims to provide a quality, caring and safe program for your children.  
 
We seek your cooperation by complying with the conditions set out below. Your 
signature on the Enrolment Form indicates your acceptance of these conditions.  

1. The Enrolment Form must be completed prior to acceptance of any child into 
the program. Forms submitted electronically will be taken to be an agreement 
of these Conditions of Enrolment. 
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Conditions of Enrolment  (con’t) 

 

4. Accounts in arrears will incur an overdue fee.  

5. Casual use of the service is dependent on whether there are spaces available 
on the days required.  

6. If children are not attending the service for whatever reason on a day they are 
booked in, the service must be notified. A fee of $10.00 applies for failure to 
notify us of non-attendance at ASC.  

7. Only those persons nominated on the Enrolment Form and over the age of 18 
years will be able to collect children. Written permission or email permission 
must be received for someone else to collect your child. In an emergency 
verbal permission by telephone is required if someone else is to collect a child. 
This will need to be followed up with retrospective confirmation in writing. If 
someone is prohibited from visiting the service or collecting your child, you 
must notify us in writing. A copy of any relevant court orders must be provided. 

8. A late fee of $20 per 15 minutes (or part thereof) will be charged per family 
who is collected after closing time of 6.00pm. Please inform the service if you 
think you may be late.  

9.  If a child is injured or ill at the service and urgent medical attention is required, 
all costs associated with the child’s medical care will be the responsibility of the 
child’s family. This includes costs for transporting the child to hospital via 
ambulance.  

10. If a child’s behaviour is such that it endangers his / her safety, or the safety of 
other children or educators your child’s attendance will be reviewed. (Please 
refer to the Behaviour Management Policy which is available in the Policy 
Book.) 

 

Non-compliance of any point in this handbook or the service policy manual will 
result in attendance of the children at the service being reviewed. 

 

TO ENROL YOUR CHILD, PLEASE VISIT www.jumbosplayland.com.au or email the 
Service @ admin@jumbosplayland.com.au  


